
My name is  
Jane. 

I used to go to  
Headlands  

and now I am a 
hotel manager 

in Germany. 

I manage a medium-
sized hotel in Germany. 

The work includes  
managing the  
housekeeping and café 
team, ordering food and 
beverages, room  
reservations, controlling 
and managing  
availability over the  
internet, managing the 
hotel website, cost  
control, bookkeeping, 
guest relations -  
absolutely everything to 
run a hotel to its  
optimum and maintain 
guest satisfaction. 

Throughout my career, I 
gained experience in big 
hotels in London with 
700-900 rooms in  
reception, reservations, 
conference and  
banqueting departments 
and duty management. 

Learn as much as you can at school, 
(you will realise later it was probably 

the best time of your life). 

Try your best and you will never 
know when you may need what you 

learnt at school again. 

Just being at school 
amongst friends,  
enjoyable lessons, good 
teachers (I still have 
contact with a lot of 
my school friends and 
some teachers from  
Headlands on  
Facebook). 

I left  
Headlands 
in 1985 with 
seven O Levels. 

I went to  
Beverley  
College to 
study Hotel 
Reception and 
Bookkeeping. 

PRIDE ASPIRE RESPECT 


