
My name is 
Nicola. 

I used to go to  
Headlands  

and now I am a 
library  

assistant. 

I look after the books 
ensuring they are  
discharged and issued 
to customers correctly. 
I look up and order 
books that the  
customers request.  

I support customers  
using our IT facilities 
including printing and  
photocopying.  

Before COVID, I helped 
to run groups in the  
library such as bounce 
and rhyme for the  
under 5s and code club 
for junior school-aged 
children. 

I have done many  
volunteering roles in 
sport including being 
a gamesmaker at  
London Olympics in 
2012. 

If you don’t get your dream 
straight away, don’t give up. 

There will be life lessons on 
the way and you’ll know when 

it’s right.  

Learning new 
and interesting 
things with the 
support of my 
teachers, while 
being with 
friends.   

I left Headlands in 
2003. My grades at A 
Level were B in PE, C 
in English, C in  
General Studies and D 
in Business Studies.  

I have a 2:2 degree in 
Sport and Leisure  
Management at the  
University of Hull, Scar-
borough campus which I 
achieved in 2006 when I 
worked part-time as a 
support worker with NCH, 
taking disabled children 
to clubs such as Brownies.  

PRIDE ASPIRE RESPECT 


